Tap into the power of social business.

IBM Collaboration Solutions
Business Partner SALES Academy
Praha, 24.10.2012

Vazeny pane/Vazena pani,
dovolte ndm pozvat Vas na chystanou akci, jejimz cilem je bliz8i seznameni s feSenimi z oblasti Social Business a nastroji, které Vam
mohou pomaoci pfi jejich prodeji.

Proc¢ se akce zucastnit a jaké znalosti si odnesete?
Nahlédnete pod poklicku vyvoje aplikaci, vhodnych pro feSeni zakaznickych pozadavki
Dozvite se vice o softwarovych fedenich “IBM Collaboration Solutions”, které napomahaji na pracovistich efektivnéjSimu sdileni
informaci/znalosti a tim tak optimalizuji vzajemnou spolupraci — tipy, reference, konkurenéni vyhody
Ziskate prehled o tom, v jakych firemnich oddélenich se daji feSeni “IBM Collaboration Solutions” nasadit a jak jednotliva feSeni
pozicovat. Oddéleni interni komunikace, CRM, Call centra, Campaign management a dalsi
Kdo je cilova skupina a jak ji efektivné oslovit
Ziskate moznost rozSifeni Vaseho stavajiciho portfolia o feSeni, ktera Vam pomohou v cesté k ziskovosti

Pro koho je workshop uréen?
Pro obchodni tymy IBM Business Partner(, ktefi si chtéji rozsifit prodejni znalosti a dovednosti.

Kde se registrovat?
Registrujte se prosim ZDE

Kdy a kde workshop probéhne?
24.10.2012 od 8,30-17,00
Mistnost 04-011 v budové IBM CEE (Budova €. 24), adresa: V Parku 2294/24, Praha 4 — Chodov.

Pro vice informaci nas zkontaktujte:
Robert Blatnik, Channel Sales Leader for IBM Collaboration Solutions CEE at robert.blatnik@si.ibm.com

Workshop bude probihat v anglickém jazyce. Vice informaci o vlastni agendé naleznete nize.

Agenda highlights
Learn about the exciting future of Lotus Notes & Domino (what's new and coming soon)
Gain the practical know-how you need to employ Social Collaboration to create business value
Learn how to more confidently compete with other vendors (Microsoft, Oracle) through the use of real-world business scenarios
coupled with live demonstrations
Learn best practices from IBM and from your peers that will help you realize ROl in today’s challenging environment
Enable your sales teams to increase your value for your clients
Get the best sales tools you need to progress and close your opportunities and grow your business

Did you know that
IBM Lotus Notes & Domino has a clear and bright future, seeing major innovations coming over the

next 12 months?

IBM social software is being used by a staggering 59% of Fortune 100 companies and has been declared market leader
for the third consecutive year?

Customers can achieve quick ROlS, as well as savings in business processes between 11-35% with our ICS
portfolio?

IBM launched the biggest leap forward for Web Experience (Portal) and Web Content Management software
in a decade this year, creating unparalleled exceptional customer experiences that can easily be managed by business users?

We look forward to another successful event, and hope you will be joining us!
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